IIpuka3z Muntpyaa Poccun Ne995 ot 8 nexabpst 2014 r.

OO0 yTBEepXACHUM MTOKA3aATEIICH, XapaKTEPU3YIOIIHUX
OOIIIME KPUTEPUH OIICHKH KaueCTBA OKA3aHUS YCIIyT
OpraHu3alHsIMH COUATBHOTO OOCITYKHMBaHUS

B nensx nmpoBeaeHUss HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHUs yCIyT OpraHu3alusMu
COITMATBHOTO OOCTY)KHBAaHHS U B COOTBETCTBHH C 4acThlo 6 ctaThu 23.1. denepaibHOro 3aKOHA
ot 28 nexadps 2013 r. Ne 442-D3 «OO0 0CHOBAX COIMAIBLHOIO 00CTYKUBAHUS I'PaKIaH

B Poccutickoit ®deneparnuny» (Codpanue 3akoHomaTenbcTBa Poccuiickoit enepammu, 2013, Ne
52, ct. 7007; 2014, Ne 30, ct. 4257) npuxa3biBaio:

YTBeleI/ITI) [pujIaracMaIC MMOKa3aTCivu, XapakKTCPpU3yrommne 06[111/[6 KPUTCPUH OLUCHKH Ka4€CTBa
OKa3aHHs yCIYT OpraHru3alusaMu COOUAJIbHOIO O6CJ'Iy>KI/IBaHI/I$I.

Munuctp
M.A. Tonunuu



YTBEPXJIEHbBI
npukazom Muntpyaa Poccuu
oT 8 nekabps 2014 r. Ne 9951

IMoka3zaTesin, XapakTepu3ywiue 0011Me KPUTEPUH OLleHKH
KAa4yeCcTBa OKa3aHUA YCJIYT OPraHu3auusMi COHMAIBHOT0 00CTyKUBAHUS

Ne Enuanna 3HayeHue [IpumeneHne mokasarenen npu
n/m U3MEPEHUS NOKa3aTelis B OLICHKE KayecTBa OKa3aHMs yCIyT
Tloxasaremm (xapakre- OaTax OpTaHU3aIUAMH COIHATEHOTO
pHCTHKA) o0CTyKHBaHUs
OKa3aress CTal1o- HOJIyCTa- | HaJOMHOMU
HapHOU LMOHAp- (bopMbI
dbopmbl HOI o0cyxu-
oOciyxku- | (hopmbl BaHMS
BAHUS o0cyKu-
BaHMSI
|. Iloka3arenn, XapakTepu3yuue OTKPbITOCTh M I0CTYITHOCTh MHGOPMauM 00 OpraHu3anun
COLMATBHOI0 00CTYKMBAHUS
1. [TonHOTa M aKTyanbHOCTh HHPOPMaALIUU MakcumanbHOe na na na
00 OopraHu3aluy COIHaIbHOTO 3HAYEHHE
oOcCiTy’KMBaHUs, pa3MeniaeMon Ha 3 Gayna
00IIeTOCTYITHBIX HHPOPMAITHOHHBIX (cymma 3HaueHU#H
pecypcax (Ha HH()OPMALIMOHHBIX CTEHIAX noKasareJen
B IIOMEILIEHUN OPTaHU3alliN, HA 1.1-1.3)

oUIMATBHBIX caiiTax OpraHu3aluu
COIIMAJIBHOTO 00CITY>)KMBaHHUs, OPTaHOB




WCITOJTHUTEIILHOHN BJIACTH B
uH(pOpMaIIMOHHO-
TEJICKOMMYHUKAITMOHHON CETH
«HTepHeT» (nanee — cetb «HTEpHETY):

1.1. | «OTKPBITOCTH U MPO3PAYHOCTh OaLITBI or 0 no 1 na na na
roCyJAapCTBEHHBIX U MYHHIIMIAIBHBIX
YUPEKICHUN - TOKA3aTENb PEUTHHIA HA
opUIMATBHOM CaiTe JUIsl pa3MEIICHUS
UH(POpPMAIU O TOCYIaPCTBEHHBIX U
MYHHUITUTATBHBIX YUPEIKICHUIX
(www.bus.gov.ru) B cetu «HTEpHET»

1.2. | cooTBeTCcTBHE MH(DOPMALIHH O MEHEE YeEM na na na
NEATEIBHOCTH OPTaHU3ANN Ha 10% 0
COLIMAJIBHOTO 00CITY>KMBaHU4,
pa3MenieHHoN Ha o(UIIMaTbLHOM CaiTe ot 10 no
OpraHHU3aIlH COITMATEHOTO 30% 0,3
oOciyxuBaHus B cetu «HTEpHETY,

MOPAZIKY pa3MeleHus nHpopmanuu Ha ot 30 1o

opUIIMATHFHOM CaliTe MOCTaBIIUKA 60% 0,6
COLIMAJIBHBIX YCIYT B ceTn «HTepHETY,

YTBEPKIAEMOMY YIIOJTHOMOYEHHBIM ot 60 110

deneparTbHBIM OpraHOM MCTIOTHUTEIIBHON 90 % 0,9
BJIACTH COIJIACHO YacTH 3 cTaThu 13

denepanbHOTO 3aK0Ha OT 28 AeKaops ot 90 1o

2013 r. Ne 442-®3 «O6 ocHOBax 100 % 1

COITMAJILHOTO OOCITY)KUBAHUS IpakjaaH B
Poccuiickon Oenepannm»



http://www.bus.gov.ru/

1.3. | Hanmuue nHOPMALIMH O JEATCIIBHOCTH na/HeT 1/0 na a a
OpraHU3alliy COIUAIBHOTO
o0cy:kuBaHus (B TOM YHUCJIE O IepeyHe,
MOPSIIKE Y YCIIOBUSX TIPEAOCTABICHUS
COITMAJILHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCITyTH) Ha
WH()OPMAITMOHHBIX CTCHAAX B
MTOMEIICHUSAX OPTaHU3AIUH, Pa3MEIICHIE
ee B Opoiiropax, Oykiaerax

2. Hanuuue anbrepHaTHBHON BepCcuun na/HeT 1/0 na na na
oHUIIMAIBHOTO caliTa OpraHu3aluu
COITMAJILHOTO OOCITY)KUBAHUS B CETH
«HTEepHeT» 11 THBAIUIOB T10 3PESHUIO
3. Hanuune nucTaHIMOHHBIX CIOCOOOB MaxkcuMalibHOE na na na
B3aMMOJICHCTBUS OpTaHU3AINN U 3HAYEHUE
MOJTyJaTeNIe COIUaIbHBIX YCITyT 2 Oamna
(mostyyenue uHgpopmaluu, 3anuch Ha (cymma 3HaUeHUM
MIPUEM U JIp.): NoKa3aresen
3.1-3.2)
3.1. | renedon na/aer 1/0 na na na
3.2. | DJCKTpOHHAS MOYTA, SJICKTPOHHBIC na/Her 1/0 na na na

CEPBUCHI Ha OUIINATIEHOM CaiiTe
opranuzanmu B cetu «IHTEpHET»




4. Pe3ynbpTaTBHOCTH OOpalleHUH Tpu MaxkcumanbHOe na na na
UCIOJIb30BAaHUU JUCTAHIIMOHHBIX 3HAYCHUE
Ccr1oco00B B3aUMOJIEMCTBUS C 2 Oajuia
MOJIy4aTeNIMA COIUATBHBIX YCIYT IS (cymma 3Ha4YeHHI
MOJIy4eHHS] HEOOX0IMMOM UH(GOpMAIIIH: nokasarelen
4.1-4.2)
4.1. | mons pe3yJbTaTUBHBIX 3BOHKOB IO % ot 0 mo 1 Oasia; na na na
Tene(oHy B OpraHU3aIMIO0 COLUAIBHOTO 3HAYCHUE
o0CTy>KUBaHUS JJIS TTOTYICHUS noKa3are’s
Heo0XoIuMoi nHGOpMAaIUU OT YUCiIa (B %), neneHHoe
KOHTPOJIbHBIX 3BOHKOB Ha 100
4.2. | mons pe3ynbTaTUBHBIX OOpaIllCHUH B % ot 0 no 1 Oamnna; na na na
OpraHU3aIMI0 COIMATIEHOTO 3HAUYCHUE
o0cy>KUBaHUS TI0 AJICKTPOHHOU TTOUTE MoKasaress
WJIU C TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (B %), neneHHoe
Ha OPUITMATBHOM CaiiTe OpraHU3alliH B Ha 100
cetu «MHTEpHET» IJIS TTOTYICHUS
HEe0O0X0oIMMOoN UH(pOpMAaIUU OT YKciIa
KOHTPOJIbHBIX 00palleHui
5. Hanu4re BoO3MOKHOCTH HaIlpaBICHUS MakcumanibHOE na na na
3asiBICHUS (3KasioObl), MPEIOKEHUN 1 3HAYEHHUE
OT3BIBOB O KaU4€CTBE MPEOCTABICHHUS 3 Gama
COIMAJIBHBIX YCITYT: (cymma 3HaueHui
roKasaresen

5.1-5.3)




5.1. | IMYHO B OPraHU3aLMIO COLUAIBEHOTO BO3MOX- 1/0 na na na
o0OCTy)KUBaHUS HOCTb
nmeercs/
OTCYTCTBYET
5.2. | B aneKTpoHHOU popMe Ha opuIraIbHOM BO3MOXK- 1/0 a a a
CalTe OpPraHu3aluy COLNAIBLHOIO HOCTh
oOcmyxkuBaHus B ceTu «MIHTEpHET» nmeercs/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «TOPSUYIO JIMHUIOY BO3MOX- 1/0 na na na
YIOJITHOMOYEHHOT'O UCTIOJTHUTEIBHOTO HOCTb
opraHa rocyaapCTBEHHOM BIacTH B chepe | umeetcs/
COITMAJILHOT'O OOCTYKUBAHUS OTCYTCTBYET
6. Hannuue nadopmaruu o mopsijike MaxkcuMalibHOE na na na
MOIa4H JKAJIOOBI IO BOIPOCAaM KadecTBa 3HAYECHUE
OKa3aHMsI COIUATBHBIX YCITYT: 3 Oamna
(cymma 3HaUeHUM
rokasaresieit
6.1-6.3)
6.1. | B OOIIEMOCTYITHBIX MECTaX Ha OTCYTCTBY- 0/0,5/1 na na na
MH(POPMAITMOHHBIX CTCH/IaX B et/
OpraHHU3alliHd COIMAIBHOTO npeacTaBJe-
o0CITyKBaHUS Ha
YaCTUYHO/
npeacTaBJe-

Ha B IIOJTHOM




o0BeEME
6.2. | Ha odUIHMAIBHOM CaliTe OpraHu3aIuu OTCYTCTBY- 0/0,5/1 na na a
COIMAJIBHOTO 0OCITY>KMBaHHUS B CETH et/
«HTCepHET» IpeIcTaBIIC-
Ha
YaCTUYHO/
MpeICTaBIIC-
Ha B IIOJIHOM
00BEME
6.3. | Ha opUIIMATBHOM caiiTe OTCYTCTBY- 0/0,5/1 na na na
YIOJIJHOMOYEHHOT'O UCITOJTHUTEIBHOTO et/
opraHa rocyJIapCTBEHHOH BJIacTH B cdepe | mpeicTaBie-
COITMAJILHOT'O OOCTY)KUBAHUS B CETH Ha
«HTEpHET» YaCTUYHO/
npeacTaBJe-
Ha B OJHOM
o0BEME
1. JloJist moJtydaTeneil ColuanbHbIX YCIYT, % ot 0 mo 1 Oasa; na na na

YIOBJIETBOPEHHBIX KAY€CTBOM, MIOJTHOTOU
U JIOCTYIHOCThIO MHGOpMALUK (TIPU
JTUYHOM OOpaileHuu, mo teaedoHy, Ha
oUIMaTEHOM CaliTe OpraHu3aluu
COIMAIBHOTO 0OCITY>)KHBaHUsI) O paboTe
OpraHM3aliy COIMATBHOTO
oOCITy’kKMBaHUs, B TOM YHCJIE O TIEpEeYHEe U
MOPSJIKE MPEIOCTABIICHHUS COLIUATIBHBIX

3HAa4YCHUC
ITOKa3aTciIAd

(B %), nenenHoe

Ha 100




YCIIyT, OT OOIIEro Yrcia OMPOIICHHBIX

I1. lloka3aTenu, xapakTepusyromue KOMPOPTHOCTH YCJI0BHIi NMPEIOCTABIEHHUA CONNATBHBIX YCJIYT U
JOCTYNHOCTb UX MOJYyYeHUsI

1. JlocTynmHOCTB yCi10BUHA MaxkcumanbHOE

OecrpensITCTBEHHOTO JOCTYyMa K 3HaYCHUE
00BEKTaM M yCiIyraM B OpraHU3aluu 4 Ganna
COLIMAJILHOTO 0OCTY>KUBaHUS AJIs (cymma 3HaUeHUH
WHBAJIUIOB (B TOM YHCIIC JIETEH- roKasaresen
MHBAJIMJOB) U IPYTUX MAJIOMOOMIIBHBIX 1.1-1.4)
IPYIII OJy4YaTeNIed COLUANbHBIX YCIYT:

1.1. | o6opynoBaHHE TEPPUTOPHH, obopynoBaHa/ 1/0,5/0 na na HET
IpUJIeraroiel K opraHu3aium YaCTUYHO
COIMAJIBHOTO 00CITY>KHBaHUS, o0opynoBaHa
C y4eTOM TpeOOBaHUMN JOCTYITHOCTH JIJIs /He
MaJIOMOOWJIBHBIX MOJydaTeaeil ycayr o0opyaoBaHa
(yiu1r ¢ HapyeHueM (QyHKIMI cityxa,
3pEHUs U JIUII, UCTIONb3YIOMINX JIJIst
NepeIBIKEHUS KPecia-KOJISICKH )

1.2. | obopymoBaHHE BXOJHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 na na HET
00BEKTaxX OICHKH ISl MAJIOMOOMITEHBIX YaCTUYHO
TPy HACEICHUS JOCTYTHBI /

HE JIOCTYITHBI

1.3. | HajMuKe CrenuaiIbHO 000PYIOBAHHOTO nocTymnHo/ 1/0,5/0 na na HET

CaHUTAPHO-TUTUEHUYECKOTO JaCTUYHO
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MTOMETIICHUS JIOCTYITHO /HE
JIOCTYITHO

1.4. | Hanu4ue B MOMEIICHUIX OpraHU3aIuu (ecTh/HET) 1/0 a a HET
COILIMAIBHOTO 00CITY>KHMBaHUS BUJIEO,
aynuo uHGOPMATOPOB JIJIs JIUIL C
HapymeHueM (DyHKIMI cllyXa U 3peHUs

2. JloJist mosrydaTeneit ycayr (B TOM 4uciie % ot 0 10 1 Gamna; na na na
WHBAJIMIOB U IPYTUX MAJTOMOOVIIBHBIX 3HAYCHUE
TPYII ToJTydaTesiell yciyr), TTOKa3aTels
CUMTAIOLIUX YCIOBUS OKA3aHUS YCIYT (B %), nenenHoe
JTOCTYITHBIMH, OT OOIIIETO Yucia Ha 100
OTIPOIICHHBIX

3. Hanuune 060pyn0oBaHHBIX MOMEIIIEHUN (ectb/HET) 1/0 na na HET
JUTS TIPEJTOCTABJICHHS COLIMATTbHBIX
YCIIYT B COOTBETCTBHH C ITEPEIHEM
COIMAITBHBIX YCIIYT, MPEI0CTABISIEMBIX
B IAaHHOW OPTaHU3alMU COLMAJIBHOTO
00CITyKUBaHUS

4, YKOMIUIEKTOBAaHHOCTh OpraHU3aluu % ot 0 no 1 Oamna; na na na
COIHMAIBHOTO 00CITY)KHBaHUS OT IITaTHBIX 3HAYCHUE
CHEIUATNCTaMH, OCYIIECTBIISIFOIITUMU CIMHMII, MOKa3aTess
MIPEAOCTABIIEHNE COLIUAIBHBIX YCIYT yCTaHOBJIEH- | (B %), NeIeHHOE

HBIX B Ha 100
ITAaTHOM

pacnucaHuu




JloJis mostyvartenei ColuanbHbIX YCIYT, % ot 0 1o 1 Gamnna; na na HET
OLICHUBAIOIIUX OJIArOYCTPONUCTBO U 3HAYCHUE
coJiepKaHue TTOMEIIEHUs] OPTaHU3aIuU noKasare’s
COILIMAJIBHOTO 00CITY>KHMBaHUS U (B %), neneHHoe
TEpPUTOPHHU, HA KOTOPOH OHA Ha 100
pacrnoJiokKeHa, Kak XOpollee, OT
0OIIEro Yncyia OnpoOIIeHHbIX
I11. IToxa3aTesn, XapakTepu3youue BpeMsi 0:KUIAHUS NPeI0CTABICHUS COUAIBHON yCIyIn
JloJist moJtydaTeneil cColuanbHbIX YCIYT, % ot 0 mo 1 Oasia; HET na na
KOTOPBIE OKUJATN MPEIOCTABICHUE 3HAYCHUE
YCIIYTH B OpraHU3alliy COIUATBHOTO noKasare’s
oOcmy>KrBaHUs OOJIBIIE CPOKA, (B %), nenenHoe
YCTaHOBJIEHHOT'O IIPY Ha3HAYCHUU Ha 100
JAHHOM YCIIYTH, OT 00IIIEero yucia
ONPOILIEHHBIX
Cpennee Bpems 0)KUJIaHUA [TpUEMa K Oonee 0 HET na na
CIIEUAIUCTY OpraHu3aluu 30 MuHyT
COLIMAJIBHOTO 00CITY>KMBaHUS MTPU
JUYHOM OOpaIlEHUH TpaXKaaH aJs ot 15 no 30 0,5
nostyueHust tHpopmaiuu o padbore MHHYT
OpraHU3aIMU COITUATBLHOTO
oOCITyKMUBaHUS, TOPSIIKE MEHee 1
MPEIOCTABIICHUS COITUATBHBIX YCIYT 15 MunyT

(cpemu OIPOINICHHBIX MOTpeOUTEISH
COLIMAJIBHBIX YCIYT)
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V. HOKa3aTeJII/I, XapaKTepu3yriimue I[OﬁpO)KeJIaTeJILHOCTL, BCKJIINBOCTh, KOMIICTCHTHOCTD paﬁoTHI/IKOB

OpPraHu3anuii COMUAIbLHOr0 00CTy;KUBAHUSA

JloJis mostyvareneid ColuanbHbIX yCIyT % ot 0 1o 1 Gamnna; na na na
(1160 WX POJICTBEHHUKOR), KOTOPHIC 3HAYCHUE

BBICOKO OIIEHUBAIOT noKasare’s

100pOKENaTENbHOCTb, BEKIUBOCTh U (B %), neneHHoe

BHUMATEJIbHOCTh PA0OTHUKOB Ha 100

OpTaHU3AIMHA COITUATBLHOTO

00cy:kKuBaHus, OT OOIIEro Ynciia

OTIPOTIICHHBIX

JloJis mostyvartesnel CoruanbHbIX YCIyT, ot 0 1o 1 Gamna; na na na
KOTOPBIE BBICOKO OIIEHUBAIOT 3HAYCHUE

KOMITETEHTHOCTh pa0OTHUKOB oKasare’s

OpraHu3aly COIMAIBLHOIO (B %), neneHHoe

00cCITy’KUBaHUs, OT OOIIEro Ynciia Ha 100

OTIPOIICHHBIX

JloJist paOOTHUKOB (Kpome ot 0 mo 1 Oasa; na na na
aIMUHUCTPATHBHO-YIIPABICHYCCKOTO 3HAYCHUC

MIePCOHAJIA), MPOIICIITUX ITOBHIIICHUE TIOKa3aTess

KBaTM(UKAIUU/ TIPOPECCHOHATBHYIO (B %), neneHHoe

NEePEenoAroTOBKY Mo NpoduIio Ha 100

COIMAIBHON PaOOTHI UM UHOU
OCYIIECTBIISIEMOW B OpraHU3aluN
COLIMAJILHOTO 00CTYKUBaHUS

TSI TeIbHOCTH 3a MOCIIEIHIE TPH o/,
OT 0011ero unciaa pabOTHUKOB
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|

|

V. Iloka3aTein, XapaKTepu3yolue yA0BJIeTBOPEHHOCTh KA4eCTBOM OKA3aHHUA YCJIYT

1. JloJis mostyvatesnel ColuanbHbIX YCIYT, % ot 0 1ol Ganna, na na na
KOTOPBIE MOJIOKUTEIHLHO OLIEHUBAIOT 3HAYCHUE
U3MEHEHHE KaueCTBa )KU3HU B noKasare’s
pe3yJbTaTe MOJyYeHUsI COIUATbHBIX (B %), neneHHoe
YCIIyT B OPTaHU3AlUH COIUAIIBHOTO Ha 100
oOCTy>KUBaHUS, OT YUCJIA ONPOIIEHHBIX
2. JloJist moJtydaTeneil ColuanbHbIX YCIYT, % cpeaHeapudmeTu- na na na
yJIOBJIETBOPEHHBIX YCIOBUIMHU YyecKas BeJIMYnHa
IIPEIOCTABICHUS COIIMAIBHBIX YCIYT, OT 3HAUYCHUU
YKCJIa ONMPOIICHHBIX, nokasartelen
B TOM YMCJI€ yIOBIECTBOPECHHBIX: 2.1-.2.13
B Oastax
2.1. | )KWIBIM ITOMEIIEHUEM % ot 0 mo 1 Oasa; na na HET
3HAYCHUE
nokazarens (B %)
nenenHoe Ha 100
2.2. | HanuuueM 00OopyIOBaHUS s % ot 0 mo 1 Gamna; na na HET
MPEIOCTABIICHHUS COITUATBHBIX YCIYT 3HAYCHUE
nokasarens (B %),
nenennoe Ha 100
2.3. | muTa"HueM % ot 0 mo 1 Oasa; na a HET

3HAa4YCHUC
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nokasarens (B %),
nenensoe Ha 100

2.4. | me0enblo, MATKUM HHBEHTApEM % ot 0 1o 1 Oasia; a a HET
3HAYCHUE
nokazateins (B %),
nenenHoe Ha 100
2.5. | mpemocTaBiIeHHEM COITUATLHO- % ot 0 mo 1 Oasia; na na HET
OBITOBBIX, TAPUKMAXEPCKUX U 3HAYCHHUC
TUTHEHUYECKUX YCIIyT nokasareind (B %),
nenenHoe Ha 100
2.6. | XpaHEHHUEM JIMYHBIX Belllen % ot 0 1o 1 Gamna; na na HET
3HAYCHHUE
nokasarens (B %),
nenenHoe Ha 100
2.7. | 000pyIOBaHHBIM ISl HHBAJIHIOB % ot 0 mo 1 Oasa; na na HET
CaHUTAPHO-TUTHCHUYECKUM 3HAYCHHUC
ITOMCILICHHEM ITOKa3aTels
(B %), nenenHoe
Ha 100
2.8. | caHUTApHBIM COJIEP)KAHUEM CAaHUTAPHO- % ot 0 no 1 Gamna; na na HET

TEXHUYECKOTO 000pYy10BaHUS

3HAYCHHUE
OoKa3aTes
(B %), nenenHoe
Ha 100




13

2.9.

IMOPAOKOM OIINTIAThl COHNUAJIBHBIX YCIIYT

%

ot 0 1o 1 Oasia;
3HAYCHUE
TTOKa3aTels
(B %), neneHHoe
Ha 100

Ja

Ja

Ja

2.10.

KOH()UICHIIMAIBHOCTBIO
MPEAOCTABIIEHUS COLUANBHBIX YCIYT

%

ot 0 mo 1 Oasia;
3HAYEHUE
ITOKa3aTelIst
(B %), nenenHoe
Ha 100

Ja

Ja

Ja

2.11.

rpaguKoOM MoCeIeHun
POJICTBEHHHMKAMHU B OpPTaHU3AIUU
COIMAJIBHOTO 00CITY>KHBaHUS

%

ot 0 no 1 Oamnna;
3HAYECHUE
nokasarens (B %),
neaenHoe Ha 100

Ja

Ja

HCT

2.12.

NEPUOANYHOCTHIO MPUXOa COIUATBHBIX
pabOTHUKOB HA IOM

%

ot 0 mo 1 Oasa;
3HAYEHUE
nokazateins (B %),
nenenHoe Ha 100

HET

HET

Ja

2.13.

OIICPATUBHOCTBHIO PCIICHUA BOIIPOCOB

%

ot 0 no 1 Ganna;
3HAYEHUE
nokazarens (B %),
nenennoe Ha 100

Ja

Ja

Ja

Jlons monyyarenen CouMalbHbIX YCIIYT,

%

ot 0 mo 1 Oasa;

Ja

Ja

HET
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YAOBJIETBOPEHHBIX KAYECTBOM
IPOBOJUMBIX MEPOTIPUSTHI, UMEIOIINX
IpyIIOBOM Xapakrep
(0310pPOBUTENBHBIX, IOCYTOBBIX ), OT
0O0IIIero Yucia OnporIeHHbIX

3HAYCHUE
nokazatesns (B %),
nenensoe Ha 100

KonmnuecTBo 3aperucTpupoBaHHbIX B 6oxee 5 0 hit:} hitc} na
OpraHMU3aIlH COITMATEHOTO xKaynoo
oOcyKUBaHUS KaJI00 noydaTenei
COLIMAJIBHBIX YCIIYT Ha Ka4eCTBO YCIYT, MeHee 5 0,5
MPEIOCTABICHHBIX OPTaHU3alNeH B xKanoo
otueTHOM nepuoze Ha 100 nmomydarenei
COIMAJIBHBIX YCIYT (B TEUCHUE T0/1a): &Kanob He 1
3aperucTpu-

pOBaHO

Jlons mony4daTenei cCouraabHbIX YCIIYT, % ot 0 no 1 Oamna; na na na

KOTOpbIE€ TOTOBBI PEKOMEHI0BATh
OpTraHMU3AINIO COIMATBHOTO
o0cy>)KUBaHUsI POJCTBEHHUKAM U
3HaKOMBIM, HY>KJTAIOLITUMCS B
COLIMAJIBHOM 00CITYy’)KMBaHUH, OT
00111eT0 YKcIia ONMPOIIEHHBIX

3HAYCHHUE
TIOKa3aTess
(B %), nenenHoe
Ha 100




